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Your first visit
The Reception Staff will take your details to enter onto the 
practice computer system. They will then ask you to complete a 
Confidential Medical History form. This is to provide us with 
information which may be relevant to your Dental treatment. It is 
not normally necessary for us to have access to your previous 
dental records so please don’t worry about them. You will then be 
shown to the Reception lounge where you may relax in very 
comfortable surroundings. A member of Staff will collect you and 
take you to your new Dentist. 

At the first visit we feel it is more important to get to know you 
and establish a good relationship therefore unless there is any 
emergency treatment necessary we confine our first visit to a 
discussion of your Dental needs (if any), the taking of a history and 
a thorough Dental examination together with any necessary 
x-rays. After that you can relax! 

The Partner will then discuss with you any treatment options 
identified during the examination and, if necessary, an appointment 
will be made.

At the following consultation appointment we will explain our 
findings and recommendations with you. By explaining the options 
fully, we enable you to make an informed decision about the 
procedure which is right for you. You will be given a written 
report and treatment plan, including an estimate of costs.

After your treatment is complete we will agree together how 
often your routine examination and hygienist appointment will be. 
For most patients this will be every six months. We can make your 
check-up appointment at your last visit or our fully integrated 
computer system will generate a recall to be sent to you through 
the post, email or text messaging!

What to expect
Our patients can expect from us:

A high degree of professional skill and ability. 
A comprehensive examination, diagnosis and explanation of our 
findings. 
The development of treatment alternatives and an explanation of 
the costs and benefits of each so each patient can make an 
informed decision in selecting treatment that is most appropriate 
to his or her individual needs, means, and desires.  Integrity to 
perform all services to the best of our knowledge and ability.  That 
we studiously keep abreast of progress in dental sciences and 
follow current best practice. 
 
In return we expect from our patients the following.

Your cooperation in making and keeping appointments. Should it 
be necessary to change an appointment, we require at least 48 
hours notice. We do make a nominal charge for missed 
appointments, but it is never our wish to do so. 

Your health and comfort are our primary concerns. Please let us 
know of any condition requiring special attention of any changes in 
your health during treatment.
If any problem should arise, at any time, please inform the Dentist, 
Practice Manager, or an appropriate staff member so we may have 
the opportunity to resolve the matter. 

Our financial policies are as follows.

Treatment plans are presented to all patients before any work 
begins. 
We will explain the procedures involved so that you fully under-
stand the proposed treatment plan. The costs and the time 
required to perform the services is also discussed. If at any time it 
is necessary to change the treatment plan and additional charges 
or credits are applicable, this is explained to the patient and 
agreed to before treatment continued. 

A Complete Dental Service

A feature of Kelvin Lodge Dental practice is our in-house state of 
the art dental laboratory which allows our dentists and our skilled 
dental technicians and ceramists to provide the utmost in precision 
dentistry and personal aesthetic dental services.
Our commitment is to provide a comprehensive dental service 
utilizing the best methods, materials and service available to 
achieve the finest results and best value for our patients. When 
indicated we call upon other dental specialists to perform 
procedures to maximize the benefits of treatment.

Practice Plan
As individuals we are having to make more and more provision for 
our own health needs. The Kelvin lodge Dental Practice believes 
that the best way of making treatment affordable, without 
compromising our high quality of care, is to offer you membership 
of our own Practice Plan which provides the following benefits:

 •A convenient payment scheme for routine treatment

 •Substantial discounts off additional treatments and  
 oral healthcare products

 •Greater choice of treatment and materials (including  
 white fillings and cosmetic dentistry)

 •More time to spend with each patient to help   
 prevent decay

 •World-wide Trauma and Emergency Call-Out   
 Insurance

 •Extended payment scheme available

 •Redundancy cover for the Plan
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Fee List
Dental Care Plan

•Regular dental appointments(two per year) to provide:
  clinical examination
  screening for oral cancer
  X-rays where clinically necessary

•Regular Hygienist appointments(two per year) to    
 provide:
  Scale & Polish
  Periodontal advice
  Instruction in preventive techniques to reduce decay  
  and gum disease

•Assessment of emergencies and dental pain with any   
temporary treatment required, carried out at the   
practice during normal surgery hours.

•Dispensing of emergency antibiotics.

•All treatment planning for your future dental needs.

•Production of study models when required.

•All subsequent remedial work within 12months of   
recommended restorative work.

•20% reduction off any laboratory based treatments   
required, ie, crowns, bridges and dentures.

•20% reduction off any fillings.

•20% reduction off other dental work (extractions, etc)

•20% reduction off any additional hygiene work.

•10% reduction off oral hygiene products purchased at   
the surgery.

•Extended payment scheme available for treatments   
over £300.

•Worldwide trauma insurance to protect against    
unforeseen accidental damage.

•Emergency call-out insurance, should you need a   
dentist in an emergency, anywhere in the world.

The fees for this service are £11.30 per month.

Maintenance Plan

We also offer a service where members are entitled to two dental 
appointments and four hygienist appointments per year.

The fees for this service are £14.75 per month.

Annual Plan

As for the Dental Care Plan, but members are entitled to one 
dental and one hygienist visit per year. Patients must have approval 
from your dentist prior to acceptance on this scheme.

The fees for this service are £6.56 per month.

Extended Payment Scheme.

For Plan members whose additional costs are more than £300, we 
offer the convenience of being able to spread the payment over 10 
months by simply adding the fee to the existing direct debit. Please 
note our normal discount rate is reduced to 10% when the 
Extended Payment Scheme is used. Our staff will be pleased to 
discuss the details with you.

Financial Policies
Financial Policies

Our patients understand that in order to deliver optimum 
dentistry, we must maintain our office on sound business 
principles. Therefore, we inform our patients of our financial 
policies at the very beginning of our relationship to avoid any 
misunderstandings.
We accept major credit cards, cash and personal cheques. 
Payment for the examination appointment is due at the time the 
services are rendered. Extended payment plans are available for 
qualified individuals for subsequent treatment.
Our financial policies are as follows.

Treatment plans are presented to all patients before any work 
begins. 

We consult with our patients so that the various options for 
treatment and the likely costs are discussed and agreed prior to 
commencement.  If at any time it is necessary to change the 
treatment plan and additional charges or credits are applicable, 
this is explained to the patient and agreed to before treatment 
continued. 
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Fee List
    Fee Per Item  Member Price Saving for 

       20% Discount Member  

Initial Full Consultation  £50   N/A  N/A

Routine Examination  £35   £FOC  £35

Scale & Polish   £45   £FOC  £45

Routine X rays   £15   £FOC  £15

Panoral X ray   £40   £FOC  £40

Registration & Insurance  £35   £FOC  £35

Emergencies in Surgery Hrs  £50   £FOC  £50

Fissure sealing (per tooth)     £18

Fillings

Amalgam Small    £50   £40  £10

Amalgam Medium   £65   £52  £13

Amalgam Large   £95   £76  £19

White Fillings

   

Anterior Teeth

Small    £65   £52  £13

Medium    £75   £60  £15

Large    £95   £76  £19

Posterior Teeth

Small    £75   £60  £13

Medium    £95   £76  £15

Large    £105   £84  £19

Extractions

Surgical/Wisdom   £150   £120  £30

Hygienist Appts

Per 20min Appt.   £45   £36  £9

Per 30min Appt.   £55   £44  £11

Routine     £60   £48  £12

Per 40min Appt.   £65   £52  £13

Periochips      £20 each

Elyzol       £30 per tube

£FOC = Free Of Charge

from

from

£15

£19

£21
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£FOC = Free Of Charge

Fee List (Continued)
    Fee Per Item  Member Price Saving for 

       20% Discount Member

Dental Bleaching    

Overnight Home Bleaching  

In Surgery Power Bleaching   

Crowns/Bridgework

Porcelain Bonded crown  £500   £400  £100

Gold Crown   £500   £400  £100

Cast Gold Post   £120   £100  £20

Porcelain/Gold Inlay  £500   £400  £100

3 Unit Bridge   £1500   £1200  £300 

Empress Porcelain Crown  £740   £600  £140

Porcelain Veneer   £500   £400  £100

Adhesive Bridgework/unit  £500   £400  £100

Cosmetic Dentistry   Quotations given after consultation.

Dentures

Partial Acrylic Upper/lower  £550   £440  £110

Partial Chrome Cobalt  £750   £600  £150

Full/Full  Dentures   £1100   £880  £220

Full upper/lower   £650   £520  £130

denture

Anti-snoring Appliance  £625   £500  £125

Additions    £100   £80  £20

Repairs   from £50 depending upon requirements

Root Treatment 

Single Root   £250   £200  £50

Multi-rooted Premolar  £300   £240  £60

Multi-rooted Molar   £450   £360  £90

Apicectomy   £150   £120  £30

Mouth Guards (inc. case)

Clear       £42

Coloured       £48

Striped       £55

Reline    from  £120   £100    £20

from

from

from

from

from

from

from

from

from

£250      £200      £50

£350   £280  £70

per arch

per arch
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Partner Profiles

  Dr Paul Coulthard. 
  BChD, MFGDP(UK)RCS
Paul has returned to his home town after qualifying in 1982 from 
Leeds University. He gained top marks in the final examinations 
being awarded the Watssman Prize for Clinical Dental Practice. 

After qualifying Paul first worked in a large NHS practice in 
Sunderland. He joined Kelvin Lodge in 1987 as an associate 
replacing the founding member Mr Raymond Stubley on his 
retirement. He became a Partner in 1994. 

He completed the Diploma of Membership of the Faculty of 
General Dental Practitioners of the Royal College of Surgeons in 
2003 and is a member of the British Dental Association. He has 
recently completed a one year Restorative dentistry course held in 
Manchester and has recorded over eighty hours of post graduate 
study in the past 18months. 

Paul is married to Sally, a research scientist and they have two 
boys Nicholas who is eight and Richard who is four. Outside work 
his main interest is golf being an ex-county player and Club 
champion. He also enjoys keeping fit at the gym and skiing.

  Dr Andrew R.Greenwood.
  BDS.DGDP(UK)RCS
Andrew comes from Halifax in West Yorkshire. He qualified in 
1986 from Newcastle University and has worked continuously in 
general practice. After working as an associate he started a single 
handed practice in 1993 seeking a new way to practice modern 
preventative dentistry. Whilst running his own Practice in 
Gateshead Andrew provided Orthodontic treatment at Kelvin 
Lodge until he became a Partner when Mr Gordon Jennings 
retired in 1999. 

In 1995 he successfully completed the Diploma in General Dental 
Practice from the Royal College of Surgeons. As a member of the 
Faculty he demonstrates a continuing commitment to post-
graduate education. Andrew is also a member of the British Dental 
Association and the British Orthodontic Society. He has been a 
Clinical Assistant in Orthodontics at Newcastle Dental Hospital. 
Andrew is currently studying for a Diploma in Implant Dentistry at 
the Royal College of Surgeons in London.  

Andrew is married to Janet, a physiotherapist they have a 3 year 
old son, James. Outside work his main interests are racing a sports 
car in the Radical Enduro Series, supporting Medicals Rugby Club 
and Snowboarding, Windsurfing and Sailing.

  
  
  Dr David Row.
  BDS.DGDP(UK)RCS
David is originally from North Wales. He went to school at 
Sedburgh in Yorkshire and qualified in 1986 from Newcastle 
University. After spending a year in London as an Associate he 
returned to the North East to work firstly in Killingworth and later 
Ashington. He joined Kelvin Lodge in 1994 following the retire-
ment of Mr Michael Atkinson.

David enjoys all aspects of general practice and in 1995 completed 
the diploma in General Dental Practice at the Royal College of 
Surgeons. He is a member of the British Dental Association, the 
British Society of Periodontology and the Association of Dental 
Implantology. He is currently one of a small number of dentists 
providing a pilot scheme for insurance for dental implants. He is a 
member of the North of England Dental Implant Group and has 
been using implants in restorative dentistry since 1995.

David is married to Georgina, a hygienist who has also worked at 
Kelvin Lodge. They have two children Sam who is thirteen and 
Elizabeth who is ten.
His interests include playing golf, skiing, supporting Medicals and 
Newcastle Falcons Rugby Clubs and Newcastle United.

PPPPaPaarrttnnee Pr



GOSFORTH

A 6 9 6

B 6 3 2 4

B 6 5 2 8

B 6 3 2 4

B 1 3 0 5

B 6 3 3 8
B 1 3 1 8

B 1 3 0 9

B 1 3 1 8

A 1 6 7

A 1 6 7

A 1 6 7

LONGBENTON

A 1 9 1 A 1 8 9

A 1 8 9

A 1 9 1

A 1 9 1

A 1 8 9

A 1 8 9

A 1 8 7

A 1 8 7

A 1 8 6

NEWCASTLE 

UPON TYNE

A1

A 1 6 7

A167(M)

Kelvin Lodge Dental Practice      77 Elmfield Road, Gosforth, Newcastle Upon Tyne, NE3 4BY     tel:  (0191) 285 1150  

Kelvin Lodge



Kelvin Lodge Dental Practice      77 Elmfield Road, Gosforth, Newcastle Upon Tyne, NE3 4BY     tel:  (0191) 285 1150  

A
S

H
B

U
R

T
O

N
 

R
D

E
L

M
F

I
E

L
D

 
P

A
R

K

O
A

K
F

I E
L

D
       R

O
A

D
W

E
S

T
F

I
E

L
D

 
D

R
I

V
E

W
E

S
T

F
I

E
L

D

G
R

O
V

E

W
E

S
T

F
I

E
L

D

A
V

E
L

M
T

R
E

E
 
G

R

E R N V I L L E  R D

W
O O D L A N D S  

O A K L A N D S

M O O R  C R

W
I

L
S

O
N

 
G

A
R

D
E

N
S

O
S

B
A

L
D

E
S

T
O

N
 G

D
N

SD
E

L
I

N
E

 
G

D
N

S

M
O

N
T

A
G

U
B

R
I

A
R

D
E

N
E

E
A

S
T

C
L

I
F

F
 

A
V

R O C K E R B Y  D R I V E

M O U N T F I E L D  G D N S

S O U T H W O O D  G D N S

F E R R Y D E N E  A V

R
O

E
B

U
R

N
 W

A
Y

W
Y

N
D

H
A

M
 
A

V

W Y C L I F F E  A V B
E

E
C

H
C

R
O

F
T

O
A

K
H

U
R

S
T

 
D

R
I

V
E

K E N T O N  A V

E L M
F I E L D  

G
R O

V E

E
L M

F I E
L D

 R
O

A
D

E L M
F I E L D

G
D

N
S

B
R

O
O

M
F I E L D

 R
D

M
A Y F I E L D

 R
D

F U
R

Z E F I E L D

R
D

B
E E C

H
F I E L D

R
D

W
E S T  A V

I V Y  R D

G
L

E
N

D
A

L
E

 A
V

E L G
Y  R O

A D

N
O

R
T

H
F

I
E

L
D

 
R

O
A

D

B
R

I
A

R
F

I
E

L
D

 
R

D

B
R

A
C

K
E

N
F

I
E

L
D

 
R

D

T
H

E
 

C
R

O
S

S
 

W
Y

G
R A H A M

 P A R K  R O
A D

T H E  D R I V E

T H
E

 

P
O

P
U

L A
R

S

L
I

N
D

E
N

 
R

O
A

D

N
O

R
T

H
 
A

V

E D D L E S T O N A V

 

N
O

R
T

H
U

M
B

E

R
L

A
N

D
AV

THE  CROFT

M O O R F I E L D

H
I

G
H

B
U

R
Y

R
E C

T O
R

Y  R
D

M O N T A G U  A V

S
A

L T
E

R
S

 R
O

A
D

K E N T O N  L A N E
A 1 9 1

H
I

G
H

 
S

T

G
R

E
A

T
 

N
O

R
T

H
 

R
D

G R A N D S T A N D  R O A D   A 1 8 9

A 1 9 1

K
E

N

T
O

N
R

O
A

D

K
E

N
T

O
N

R
O

A
D

Kelvin Lodge

K
E

N
T

O
N

R
O

A
D

B
1

3
1

8

T H E
G R O

V
E

M
O

O
R

R
D

S
O

U
T

H

M
O

O
R

 
R

D
 

N
O

R
T

H

S T  N I C H O L A S  A V

M
O

O
R

 
P

L

J
E

S
M

O
N

D
 D

E
N

E
 R

D

 A
1

8
9

C O N I S C
L I F F E

A V E N
U

E

A
V

C
R

E
S

E
N

T

Y E T
L I N G T ON

D
R

E M B L E H O P E  D R

 
K

E
N

T
O

N
 

C
R

T
H

E
 

W
I

N
D

E
A

S
T

W
O

O
D

 
G

D
N

S




